TERMS & CONDITIONS

This Website and all functions, content and services related thereto are operated and maintained by
Current Technologies Computer Learning Center, Inc. (“CTCLC"), a corporation organized under the laws
of the State of Indiana, with its principle address at 6210 Central Ave, Portage, IN 46368, at the URL:
https://www.ctclc.com/ (collectively, the “Site”). The Site is for use solely by individuals and employees
of approved companies who are authorized by CTCLC to use it. By accepting these Terms & Conditions
of Use and/or visiting or using the Site, you agree to be bound by all of the terms and conditions
contained herein (the “Terms”). If you do not wish to be bound by these Terms, you are not authorized
to use the Site. By accessing and using CTCLC courses, you agree that you have read, understand and
agree to these terms. You also agree to review this document periodically to be aware of potential
changes to the agreement that Current Technologies Computer Learning Center, Inc. may make at any
time. Your continued use of this site will assume your conclusive acceptance of this or any future
modified agreement.

1. GRANT OF LICENSE / SINGLE USER SUBSCRIPTION /CTCLC STUDENT

CTCLC grants you a SINGLE USER non-exclusive, non-transferable license to use all portions of the Site in
strict accordance with these Terms and the features included in the subscription plan. This SINGLE USER
license is for personal use only and may not be shared in any way. Each user is considered a unique
CTCLC Student. CTCLC Student is defined as a single user license and the single user license must be
connected to a named user. The email address attached to the single user license must be specifically
associated solely with that individual CTCLC Student. Accounts may purchase multiple learners, and each
learner is assigned a single license. Each single user license is considered a CTCLC Student, and is
expressly governed by the terms of this License Agreement. You agree to notify us immediately of any
unauthorized access to or use of your username or password or any other breach of security. You should
use particular caution when accessing your account from a public or shared computer so that others are
not able to view or record your password or other personal information. We have the right to disable
any username, password or other identifier, whether chosen by you or provided by us, at any time if, in
our opinion, you have violated any provision of these Terms of Use. These Terms do not grant you the
right to use any CTCLC trademark, service mark or logo for any purpose whatsoever or any intellectual
property owned by CTCLC other than as expressly permitted by these Terms.

You may not copy, reproduce, reverse engineer, translate, port, modify or make derivative works of the
Products without the express consent of CTCLC. You may not rent, disclose, publish, sell, assign, lease,
sublicense, market, distribute, or transfer the Products or use them in any manner not expressly
authorized by this Agreement without the express consent of CTCLC. You shall not derive or attempt to
derive the source code, source files or structure of all or any portion of the Products by reverse
engineering, disassembly, decompilation or any other means. You do not receive any, and CTCLC retains
all exclusive ownership rights, title and interests in the Products, including, but not limited to ownership
rights in all copyrights, trademarks, service marks, or trade secrets. The Products are copyrighted and
may not be copied, distributed or reproduced in any form, in whole or in part even if modified or
merged with other Products. The use of third-party applications to capture or record data streams is
recognized as a method of reproduction prohibited by this agreement. You shall not alter or remove any



copyright notice or proprietary notice or legend contained in or on the Products. You shall take all
reasonable steps and precautions to ensure that your use of the Products is in strict compliance with
this License Agreement. Upon your discovery and/or the request of CTCLC, you agree to promptly
remedy any violation of this License Agreement and to provide CTCLC with sufficient evidence that you
are in compliance with this License Agreement.

2. TERMINATION OF LICENSE

Once any applicable subscription period has concluded, the license granted by this Agreement shall
immediately terminate and you shall have no further right to access, review or use in any manner any
CTCLC content. CTCLC reserves the right to terminate your subscription if, at its sole discretion, CTCLC
believes you are in violation of this License Agreement. Upon the occurrence of any of these termination
events, no refund will be made of any amounts previously paid to CTCLC.

The Company reserves the right, in its sole discretion, to terminate your access to and use of the
Website or any part hereof, and to remove and discard any material posted by you hereon, for any
reason whatsoever, including, without limitation, for lack of use or if the Company believes that you
have violated or acted inconsistently with the letter or spirit of this Agreement; provided, however, that
the Company will have no liability or responsibility for the performance or nonperformance of such
activities. The Company may also, in its sole discretion and at any time, discontinue operation of the
Website, or any part hereof. Any such termination may be affected without any prior notice. Upon any
such termination, the Company may immediately deactivate or delete your account and all related
information and files in your account and/or bar any further access to such files or the Website
generally. Further, the Company shall not be liable to you or any third-party for any termination of your
access to the Website.

3. PROPRIETARY MATERIALS

(a) The Site contains copyrighted material, trademarks, and other proprietary and confidential
information of CTCLC and others (collectively “Proprietary Material”), including, but not limited to,
video, text, software, photos, graphics, image, music, and sound. You agree not to modify, publish,
transmit, participate in the transfer or sale of, create derivative works of, or in any way exploit, in whole
or in part, any Proprietary Material. Copyrighted materials may only be accessed through the Site, and
not from any other unauthorized site.

(b) The entire Site is: Copyright Current Technologies Computer Learning Center, Inc. All Rights
Reserved. Complying with all applicable copyright laws is the responsibility of the user. Except as
otherwise expressly permitted by these Terms, or as permitted under copyright law, no posting,
copying, transmission, retransmission, distribution, redistribution, publication, republication,
decompilation, disassembling, reverse engineering, or otherwise reproducing, storing, transmitting,
modifying, or commercially exploiting any Proprietary Material in any form or by any means, for any
purpose, is permitted without the express written permission of CTCLC.

(c) All CTCLC marks and logos are service marks and trademarks of Current Technologies Computer
Learning Center, Inc. Other trademarks, service marks and logos which may be used in the Site are the
trademarks, service marks, or logos of their respective owners. Third party content and software
required by or made available by or through this Site is the property of its respective owner and use is



subject to the license or terms provided by such owner. Hypertext links may be provided only for your
convenience and do not and should not be viewed as suggesting any association with or endo+rsement
of or by such linked sites.

4. LIMITED WARRANTY

(a) THE WEBSITE AND ALL THE CONTENTS HEREOF ARE PROVIDED ON AN “AS IS” BASIS WITHOUT ANY
WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED. THE COMPANY AND ITS AFFILIATES AND
THIRD PARTIES ASSOCIATED WITH THE WEBSITE, TO THE FULLEST EXTENT, PERMITTED BY LAW,
DISCLAIM ALL WARRANTIES, INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE, FITNESS FOR A
PARTICULAR PURPOSE, MERCHANTABILITY AND NON-INFRINGEMENT OF PROPRIETARY OR THIRD
PARTY RIGHTS. THE COMPANY AND ITS AFFILIATES AND THIRD PARTIES ASSOCIATED WITH THE
WEBSITE, MAKE NO WARRANTIES ABOUT THE ACCURACY, RELIABILITY, COMPLETENESS, OR TIMELINESS
OF THE WEBSITE OR THE CONTENTS HEREOF. THE COMPANY DOES NOT WARRANT THAT THE WEBSITE
WILL OPERATE ERROR-FREE OR THAT THE WEBSITE OR ITS SERVER ARE FREE OF COMPUTER VIRUSES OR
OTHER HARMFUL ITEMS. IF YOUR USE OF THE WEBSITE OR THE CONTENTS HEREOF RESULTS IN THE
NEED FOR SERVICING OR REPLACING EQUIPMENT OR DATA, THE COMPANY IS NOT RESPONSIBLE FOR
THOSE COSTS. MUCH OF THE MATERIAL ON THE WEBSITE IS PROVIDED BY THIRD PARTIES AND THE
COMPANY SHALL NOT BE HELD RESPONSIBLE FOR ANY SUCH THIRD PARTY MATERIAL. YOUR USE OF THE
WEBSITE IS AT YOUR OWN RISK. IF YOU ARE DISSATISFIED WITH ANY OF THE MATERIALS OR OTHER
CONTENTS OF THE WEBSITE OR WITH THIS AGREEMENT, INCLUDING THE COMPANY’S PRIVACY POLICY,
OR OTHER POLICIES, YOUR SOLE REMEDY IS TO DISCONTINUE USE OF THE WEBSITE. ALTHOUGH THE
WEBSITE IS INTENDED TO BE EDUCATIONAL, NEITHER THE COMPANY OR ITS AFFILIATES OR ANY THIRD
PARTY ASSOCIATED WITH THE WEBSITE MAKES ANY REPRESENTATIONS, WARRANTIES OR GUARANTIES
THAT ANY USER HEREOF WILL OBTAIN ANY PARTICULAR RESULT, INCLUDING, WITHOUT LIMITATION,
MASTER ANY PARTICULAR SKILLS OR PASS ANY EXAMINATION OR ACHIEVE ANY OTHER TANGIBLE
RESULTS BASED UPON USE OF THE PRODUCTS, SERVICES, OR OTHER OFFERINGS ON THIS WEBSITE. IN
NO EVENT SHALL THE COMPANY OR ITS AFFILIATES OR THIRD PARTIES ASSOCIATED WITH THE WEB SITE
BE LIABLE TO ANY USER OR ANY THIRD PARTY FOR ANY DAMAGES WHATSOEVER (INCLUDING, WITHOUT
LIMITATION, DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, EXEMPLARY OR LOST PROFITS)
RESULTING FROM THE USE OR INABILITY TO USE THE WEBSITE OR THE CONTENTS THEREOF, WHETHER
BASED ON WARRANTY, CONTRACT, TORT, OR ANY OTHER LEGAL THEORY, AND WHETHER OR NOT THE
COMPANY IS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

(b) CTCLC does not warrant that the content or functions of the Site will meet your requirements or that
the operation of the Site will be uninterrupted or error free.

(c) CTCLC shall not be liable for any loss or injury arising out of or caused, in whole or in part, by any
negligent acts or omissions in procuring, compiling, collecting, interpreting, reporting, communicating,
or delivering information contained in the Site.

(d) CTCLC has no control over the content of Websites that may be linked to the Site through hypertext
links (“Linked Sites”), and is not responsible for their content, software, or privacy practices. The Linked
Sites are provided for your convenience only and you access them at your own risk.

5. CONFIDENTIALITY



Our Product includes significant elements (e.g., organization, algorithms, logic) that we maintain as
confidential information; it is a trade secret of and proprietary to us, our suppliers or licensors, including
the specific internal design and structure of individual programs and associated interface information.
You must maintain our Product in confidence and prevent disclosure of its confidential aspects. Our
Product is protected by US, EU and international patent, copyright, or other laws and treaties.

6. LIMITATIONS ON LIABILITY, REMEDIES, AND INDEMNIFICATION

(@) CTCLC IS NOT AND SHALL NOT BE LIABLE FOR ANY CLAIM, INJURY OR DAMAGE ARISING FROM THE
USE OR INABILITY TO USE THE SITE. THIS DISCLAIMER OF LIABILITY INCLUDES, BUT IS NOT LIMITED TO,
ANY FAILURE OF PERFORMANCE, ERROR, OMISSION, INTERRUPTION, DELETION, DEFECT, DELAY IN
OPERATION OR TRANSMISSION OR DELIVERY, COMPUTER VIRUS, COMMUNICATION LINE FAILURE,
THEFT OR DESTRUCTION OR UNAUTHORIZED ACCESS TO, ALTERATION OF, OR USE OF RECORDS,
PROGRAMS OR FILES, WHETHER FOR BREACH OF CONTRACT, TORTIOUS BEHAVIOR, NEGLIGENCE, OR
UNDER ANY OTHER CAUSE OF ACTION.

(b) In no event shall CTCLC be liable for any indirect, special, incidental, punitive, or consequential
damages, including lost profits, arising out of the use or performance of the Site, even if CTCLC has been
advised of the possibility of such damages.

(c) In the event of any breach of the terms of the Agreement, CTCLC reserves the right to seek and
recover damages for such breach, including but not limited to damages for copyright infringement,
trademark infringement and for unauthorized use of CTCLC content Definitions. CTCLC also reserves the
right to seek and obtain injunctive relief in addition to all other remedies at law or in equity.

(d) You agree to indemnify and hold CTCLC, partners, or subsidiary organizations, officers, agents and
employees, harmless from any claim, loss, demand, or damage, including reasonable attorneys’ fees,
asserted by any third party resulting from your breach of any provision of these Terms, your negligent or
wrongful acts, and/or your violation of any applicable laws.

7. MODIFICATION OF AGREEMENT OR SERVICE

(a) CTCLC has the right to modify these Terms in any manner and at any time, without notice or liability.
Any modification is effective immediately upon posting on the Site. Your continued use of the Site
following any modification of these Terms means you accept and agree to such modification(s). You are
expected to check this page from time to time so you are aware of any changes, as they are binding on
you. Your only right with respect to any dissatisfaction with any modifications made pursuant to this
provision, or any policies or practices of CTCLC in providing the Site, is to cease use of the Site.

(b) CTCLC may at any time, without notice or liability, change or eliminate any content or feature of the
Site, or restrict the use of any portion of the Site, including limiting the time of its availability, the
amount of use permitted, or the persons who are permitted to use it. Your only right with respect to any
dissatisfaction with any service-related change or elimination is to cease use of the Website.



8. FEES, REFUNDS, CANCELLATIONS, & OTHER CONSIDERATIONS

Acceptable Methods of Payment

CTCLC accepts Visa, MasterCard, American Express, (3% fee applies to all Credit Card Payments)
Wire Transfers ($25 processing charge), Cisco Learning Credits*, and corporate checks from all
companies. All necessary payment information is to be received at least fifteen (15) business days
before the start date, or upon sign-up, whichever is later.

*Cisco Learning Credits are only accepted through the Cisco Class Locator link-
https://learninglocator.cloudapps.cisco.com/#/home.

Purchase Orders must be received at least fifteen (15) business days before the start of the course,
or upon receipt of invoice, whichever is later. Payment on Purchase Orders must be received no
later than fifteen (15) days after the course date. If you would like to submit a Purchase Order,
please contact us at 219-764-3800 x101 or email ddoan@ctclc.com.

Fees

The fee covers course tuition and all course materials. Payment (corporate check, American
Express, Visa, or MasterCard) must be received fifteen (15) Business days prior to the course date
unless the course has not yet been confirmed it will run by CTCLC. For students outside the U.S.,
fees will be converted by your credit card company to U.S. funds.

Training Guarantee

CTCLC has a 100% training guarantee. You may retake the same version of the class you attended,
within 6 months if necessary. This does not cover any labs that were purchased at the time of the
original class, you will be required to purchase the labs a second time for the retake class.

Cancellation and Rescheduling (Public, Private, Custom Training)

All requests to cancel or reschedule a registration (20) or more Business days prior to the originally
scheduled class start date without forfeiting any funds by submitting a written notice via email to
ddoan@ctclc.com.

If CTCLC cancels a course for any reason, liability is limited to the registration fee only. CTCLC will
contact the student by phone or email as part of the cancellation process to attempt to arrange
another suitable date for training.

a) Public Training Cancellation/Rescheduling Terms
a) A customer may reschedule a class (20) or more Business days prior to the originally
scheduled class start date without penalty.
b) Rescheduling will be defined as:
i. transferring registration to the same course on a different date,
ii. transferring registration to another student in the same class, notice must be
received within (5) Business days prior to the originally scheduled class start
date; but are subject to a 5% transferring fee.

iii. transferring to another course of equal or lesser value up to six (6) months
from the originally scheduled class start date.

c) If a customer reschedules fewer than (10) Business days before originally scheduled
class start date, or reschedules for a second time, the entire original course fee may
be forfeited.
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b)

d)

d) If CTCLC representatives determine a course forfeiture, an additional course fee will
be required for the new registration.

Private Training Cancellation/Rescheduling Terms
a) Private Group Trainings can be rescheduled with a notice of (20) Business days or
more, before the originally scheduled class start date.

b) 50% of the class charges will be forfeited if a cancellation/reschedule is requested
(between 11-19) Business days prior to the originally scheduled class start date.

c) 100% of the class charges will be forfeited if a cancellation/reschedule is required
with (10) or less Business days of the originally scheduled class start date.

Custom Training Cancellation/Rescheduling Terms
a) Once CTCLC Work has Started on a Custom Class 50% of the Cost of the Class is
Non-refundable.

b) Custom Classes can be rescheduled with a notice of (20) Business days or more,
before the originally scheduled class start date.

c) 75% of the class charges will be forfeited if a cancellation is requested (between 11-
19) Business days prior to the originally scheduled class start date.

d) 100% of the class charges will be forfeited if cancellation/reschedule is required with
(10) or less Business days of the originally scheduled class start date.

Partner Delivered Training Cancellation/Rescheduling Terms

a) A customer can request to cancel or reschedule from a partner delivered class with a
notice provided (20) Business days prior to the start date of class. Failure to provide
proper notice will result in a forfeiture of 100% of the training fee.

eLearning Cancellation Terms
a) Once the elLearning course has been assigned to a learner, no
cancellation/reassignment or refund is permitted.

Substitutions

Substitutions are permitted prior to the start of the class but are subject to a 5% transferring fee. All
substitutions must be submitted in writing to ddoan@ctclc.com or call 219-764-3800 prior to the start

of class.

No Show

Failure to attend without written notice prior to the start date of the course will be considered a "no
show" and will result in forfeiture of the full course price.

Schedule

CTCLC courses are delivered live online and generally start at 9:00 am CST. You will be notified of
the official start time as part of your sign-up process.



FORCE MAJEURE CLAUSE

CTCLC shall be excused from performance thereunder during the time and to the extent that they are
prevented from obtaining, delivering, or performing by act of God, fire, strike, loss, or shortage of
transportation facilities, lock-out, commandeering of facilities by the government, when satisfactory
evidence thereof is presented to the other party (ies), provided that it is satisfactorily established that
the non-performance is not due to the fault or neglect of the party not performing.

9. DATA PROTECTION

CTCLC and you shall comply with the provisions of applicable data protection laws. CTCLC takes the
protection of your personal data very seriously and strictly abides by the data protection laws that apply
to it. CTCLC collects, processes and uses your data for the implementation and processing of the
contractual relationship with you. Your data will not be shared with third-party advertisers without your
prior consent. Non-personal or anonymous data may be collected automatically to improve functionality
and your experience with our Product, in particular, to facilitate and improve the provision of software
updates, Support, Content, and other services.

10. GENERAL

(a) Failure by CTCLC to enforce any provision(s) of these Terms shall not be construed as a waiver of any
provision or right.

(b) These Terms, and all other aspects of your use of the Site, shall be governed by and construed in
accordance with the laws of the State of Indiana, without regard to its conflict of laws rules. No action of
any kind or nature arising out of these Terms, or out of any use of the Site, may be brought by either
CTCLC or you more than one year after the date on which the cause of action first arises. You agree to
submit to the exclusive jurisdiction of the state and federal courts sitting in Porter County, State of
Indiana, and waive any jurisdictional, venue, or inconvenient forum objections to such courts. In any
action to enforce any claim arising under these Terms, the prevailing party will be entitled to costs and
attorneys’ fees.

(c) These Terms constitute the entire agreement between you and CTCLC with respect to the Site and
supersedes all prior agreements or understandings between you and CTCLC with respect thereto.
Updated December 2022



